
            
 
Digital Support Service  
Helping people access the justice systems they need 

The Mallows Company through We Are Digital provides a FREE Digital 
Support service for digitally excluded people in partnership with HM Courts 
and Tribunal Service (HMCTS).  

                                         
 

Delivering digital support to those who need it most  

HMCTS has moved a range of services online. We support those who are not 
confident filling out online forms or may not have access to online services. 

We’ll support people: 

Filling in Forms & Applications & Uploading documents on the following: 

• Appeal a benefit decision- Social Security and Child Support (SSCS) 

• Submit a plea - Single Justice Service (SJS) 

• Make a money claim - Online Civil Money Claims (OCMC) 

• Apply for a divorce (Divorce) 

• Apply for probate (Probate) 

• Get help paying court and tribunal fees (Help With Fees) 

People will be able to access support via: 

Telephone, Online via Zoom or Teams etc or Face-to-face 

If there are any people using your service who you feel would benefit from our 

support with filling out forms for HMCTS please call 01933664437 or email 

ilham@themallowscompany.com 

https://www.we-are-digital.co.uk/cs/c/?cta_guid=7267dc43-a7e2-4492-8f79-f321c64284a4&signature=AAH58kERWQJnIweooKv2VJHgzgvN4QXGFw&pageId=59909128483&placement_guid=92cf200f-961f-438d-94ae-4f48030215b3&click=2fb62c87-9722-438e-8acf-fe81022e327d&hsutk=489c272d12d689c00b90ab3944d2931f&canon=https%3A%2F%2Fwww.we-are-digital.co.uk%2Fhmcts-partner&utm_referrer=https%3A%2F%2Fwww.we-are-digital.co.uk%2F&portal_id=20293962&redirect_url=APefjpHSim8LEL8OQueiZiYl4MCFOjWVxrY5SOXuc-6iZ_iG2UlexeS4EBCmvmNy0C4V9AQHBdRwI7TxODMQyYWwkhFzLtyeeoYp-ENRhfAPzT353oBY73MrFAPteH8c5j0gu2owIPlIoBaHru8jfAbW6I_hQozQWllhnbm0sfG86osjJMpdbsSmELEaHWBpI2bECK9I_cENeiYfCB0inVJ0qsfIFBa3wQQHJx8cL25b0qf4Ky51oAcKzmSRNBhsPUfAS68MZ90_r6OMH77Z6LKCKVGpIl3QoYw70iYbMaFekhG2zUl0W8M&__hstc=213224267.489c272d12d689c00b90ab3944d2931f.1652022575009.1652022575009.1652022575009.1&__hssc=213224267.2.1652022575009&__hsfp=693459920&contentType=standard-page
mailto:ilham@themallowscompany.com

